Supervisor Training & Education
Pathways Brochure

By Patti Crane

WCIA has learned through years of experience with pre-defense assistance, handling claims

and defending litigation that frontline supervisors are key to mitigating and hopefully eliminating
employment practices exposures. While education for supervisors has been a focus for several
years, the inquiries for supervisor trainings have recently increased giving Member Services an
opportunity to develop a new Supervisor Training & Education Pathways (STEP) brochure.

This STEP brochure will assist members in creating their internal supervisor training programs,
utilizing WCIA free trainings. The STEP guide provides links to read course descriptions as well
as a link to navigate to the WCIA Cvent Training Calendar to register for current training
offerings.

We encourage sharing this with your supervisory staff! Please feel free to contact the WCIA
Member Services Team at memberservices@weciapool.org with any questions.
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