
 

 

Introducing HELIXintel’s online 

platform for equipment tracking 

By Tiffany Woods 

WCIA has obtained, through Hartford Steam Boiler Inspection and Insurance Company (HSB), 

a free value added service for all members to HELIXintel’s online platform.  This system will 

allow all WCIA members to track their equipment such as boilers, HVAC, etc.  For members 

with Equipment Breakdown coverage through HSB your jurisdictional inspection equipment 

data, mapped to its specific property location, has already been preloaded into HELIXintel.  

Members may also add any additional equipment to the system for internal tracking.  HELIXintel 

is not part of the WCIA property or Equipment Breakdown coverages; instead HELIXintel is a 

way for your facility managers to track equipment, increase equipment uptime and lifespan, 

have access to incentives such as industry rebates, etc. all at no cost to you! 

Please share this information with your facility managers and have them register for one of the 

upcoming webinar trainings on September 27, 2023 or October 4, 2023. 

Contact Tiffany Woods, Programs and IT Coordinator, at tiffanyw@wciapool.org, if you have 

any questions. 
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